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contact Patsy Patten, Government Services Administrator, at 972-557-6032 or by
email at ppatten@cityofbalchsprings.com. KaBoom! is a non-profit organization
that envisions a great place to play within walking distance of every child in America. The sponsoring partner is Disney/ESPN!!
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Type B Board Attends
MISD Education
Foundation Event

The Balch Springs Industrial & Economic Development Corporation Type
A, Balch Springs Community & Economic Development Corporation Type
B and the City of Balch Springs entered
On February 23, 2013 the Balch Springs Cominto an agreement with Dallas County
munity & Economic Development Board attended
Public Works on April 24, 2001 for a
the Mesquite Independent School District (MISD)
Major Capital Improvement Project for
Foundation 2013 Lone Star Legacy Gala event at the
improvements on Pioneer Rd from BeltMesquite Rodeo. The event was attended by Presiline Road to McKenzie Rd. The EDC’s
dent Debbie Zanolini, Vice President Christi Steele,
agreed to participate in funding of the 1.2
ED Director John Hubbard and ED Specialist Effie
million dollar project for $600,000. The
Donaldson. The Lone Star Legacy Gala is held annuproject began construction in early 2011
ally and features world class musical entertainment.
and is scheduled for completion by sumProceeds from the event are used to fund innovative
mer of 2013.
Debbie Zanolini and
educational programs to benefit teachers and students
Ted Tegene,P.E., CFM, project manChristi Steele
in Mesquite ISD. The Mesquite ISD Education Founager for the Pioneer Project with Dallas
dation is a 501(c)(3) nonprofit organization that raises funds from the community to County Public Works gave this update
award to Mesquite ISD teachers and staff for enrichment programs that might not be regarding the construction: The northpossible otherwise due to budgetary constraints. Since inception in 2004, the Foundation bound (from Beltline to E. Cartwright)
has awarded more than 300 grants totaling over $1.2 million
two lanes have been paved along with

side streets for the length of the project.
Traffic has been shifted to the two new
lanes just completed Nov/Dec 2012. The
southeast corner of the intersection of
the Pioneer & McKenzie will be cleared
to provide better sight clearance for vehicles approaching Pioneer. Approximately 30% of the southbound lanes
have been paved from north of Leslie
Rd. to the end of the project. Southbound
bridge construction is progressing on
schedule. The contractor has lime stabilized the subgrade from Beltline to the
proposed bridge that is being constructed
and should begin paving that section of
Pioneer soon along with some of the side
streets. Once that portion of Pioneer Rd.
is constructed, Pioneer Bluffs, and the
rest of the side streets would be constructed. The project is projected to be
completed by June, 2013.
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Balch Springs Industrial
& Economic Development
Board Type A
David Roffino, President
Mac McCay, Vice President
Keran Bhakta
Flo Lockett-Miles
Tina Mitchell
Felicia Rettig-Alternate
Tonya Shavers-Alternate
*Verlyn Smith-City Council Board
Liaison

Balch Springs Community
& Economic Development
Board Type B
Debbie Zanolini, President
Christi Steele, Vice-President
Sarah Surratt
Tonya Shavers
Cindy Schneider
Kelwyn Hill
Rhonda Ashcraft
*Mayor Carrie Gordon-City Council
Board Liaison

City Council

Dr. Carrie Gordon, Mayor
Rodney Taylor, Mayor Pro-tem, Place 2
Place 3 - Vacant
Charlene Rushing, Place 4
Howard D. Arnold, Place 5
Wanda Adams, Place 6
Verlyn Smith, Place 7

Staff

John Hubbard, CEcD, EDFP, PCED
Director of Balch Springs EDC
Effie Donaldson
Economic Development Specialist
Chris Dyser, MURP
EDC/Senior Planner
12450 Elam Rd, Suite E
Balch Springs, TX 75180
Ph: (972) 913-3004
Fx: (972) 286-1145
Hours
Monday through Thursday 8:00 – 6:00 pm
Friday 8:00 – 5:00 pm
If you wish to opt out of the mailing
notice, please call the EDC office at
972-913-3009/3004.

EDC Remembers
Councilmember Karen Gray

Mayor Carrie Gordon, Councilmembers, and City staff remember long-time Balch Springs
resident the Honorable Councilmember Karen Gray who departed
this life on February 4, 2013.
Born in 1951, Councilmember
Gray moved to Balch Springs 28
years ago. She became an active
community volunteer and participated in several civic activities to
improve the city she dearly loved.
Amongst her many roles of service, Councilmember Gray served
3 terms on the City Council (1990–
1992 and 2009–2013). She also
served on the Dallas County WCID
#6 Board of Directors (1992–1996
and 1998–2006); Balch Springs

Planning and Zoning Commission;
Economic Development Type A
Board; Civil Service Commission;
and Animal Advisory Board.
Mayor Gordon had this to say
about her service alongside Councilmember Gray, “Words cannot
express the depth of loss we will
experience as a pioneer; moverand-shaker departs our presence,
particularly our Council meetings.
She diligently fought to ensure that
our City was fiscally sound which
was a top priority in her latter days.
We grew to develop an admirable
respect and friendship for each other that I will always treasure. Her
physical and spiritual presence will
be missed!”

Chamber Membership

Still A Great
Business Investment
involvement of the company in the local berships. The results for this segment are

By Alvester Gibson, President/CEO
Balch Springs Chamber of Commerce
Given the overall economic climate of
the last several years, business people are
naturally evaluating expenditures and working to make the most prudent decisions for
vitality and sustainability. Regardless of
business size or industry sector, if business
is to thrive, one key to success is a chamber
of commerce membership.
In the past, chambers have been viewed
by some as socializing bodies where business people come together to network. Although still a valuable networking venue,
today’s chamber is much more. In every
arena from business advocacy, to economic
and community development, to education
and workforce development, chamber’s
fight for business interests to ensure there
is an environment in which they can thrive.
The impact local chambers have on business also includes increased consumer confidence and patronage.
The Shapiro Group, an Atlanta based research firm, surveyed 2,000 Americans and
found that chamber membership causes consumers to see a business in a more positive
light and increases the likelihood that they
will shop or purchase services from member businesses. Although these figures vary
slightly amongst size of organization and industry sector, the fact remains that businesses
that are members of their local chamber garner greater consumer credibility, trust, and
loyalty than those that are not affiliated with
the local chamber of commerce.
Taking this notion a step further, the
study found that the greater the level of

chamber (i.e. serving on the board, sponsoring events, etc.) the greater the benefits.
A company that is highly involved with its
local chamber sees that consumers are 12
percent more likely to think that its products
stack up better against its competition and
19 percent are more likely to think favorably of the company in general.
Using the restaurant industry as an example, the impact of membership is evident.
The Shapiro study revealed that in chain
restaurants: patronage, frequency, favorability, and purchase intent are all directly
related to involvement in the local chamber
of commerce. When consumers know that
a restaurant franchise is a member of the
chamber of commerce they are:
- 50 percent more likely to eat at the
franchise more often;
- 25 percent more likely to think favorably of the franchise;
- 40 percent more likely to eat at the
franchise in the next few months.
Finally, among those who already
know about a particular restaurant, the
added awareness that it is a chamber member yields 38 percent being more likely to
patronize the establishment in the next few
months and those with little or no knowledge of the establishment, chamber membership increases the likelihood of patronage to 76 percent. These findings are not
atypical. Similar results were garnered in
analysis of insurance companies and automobile manufacturers.
Small business is the backbone of
America and the bulk of chamber mem-

particularly striking. If a person knows that
a small business is a member of the local
chamber, the business will see a 44 percent
increase in consumer favorability ratings, a
51 percent increase in consumer awareness,
and a 63 percent increase in the likelihood
of patronage.
With belt tightening being the norm, it
is important to note that wage earners at all
levels expressed greater confidence, aware-B
ness and patronage likelihood. Income earn-t
ers from $20-40,000 annually stated thatg
they are 64 percent more likely to patron-S
ize chamber members, those earning $60-S
80,000 are 86 percent more likely and thoset
earning more than $100,000 per year are 77s
percent more likely to purchase goods andR
services from chamber affiliated businesses.c
This competitive edge is also evident by region, age and gender.
d
Finally, there are two keys to receivingI
the benefits of local chamber membership.t
First, a business has to be a member. Sec-c
ond, businesses must work internally andt
with their local chamber to make customers
s
and potential customers aware of their afs
filiation. In short, membership in the local
m
chamber of commerce is not a luxury item;
it is an absolute necessity for all businessesw
seeking to navigate difficult economic wa-D
‘
ters.
Join the Balch Springs Chamber ofr
Commerce now and begin reaping the ben-t
e
efits of membership:
Balch Springs Chamber of Commerce i
12400 Elam Road, Balch Springs, TX 75180
972-557-0988 balchspringschamber.org c

Mango Languages
Comes to the Balch
Springs Library

The Balch Springs Library Learning Center is now offering Mango
Languages, an online interactive foreign language course available to patrons with a library card. The program offers 16 different foreign languages including ESL for those who speak Spanish. The program may
be accessed from the library or home so that patrons can learn when and
where they want.
Mango is free for all library patrons, and will offer a fast and convenient solution for our community’s increasing language-learning needs.
Each lesson combines real life situations and audio from native speakers
with simple, clear instructions. Users learn actual conversations, breaking
down complex conversational elements within an audio-visual framework
that allows the user to draw important connections between pieces of information they have already learned.
Patrons may access Mango Languages with a valid library card by going to the Library’s website at www.balchsprings.lib.tx.us. For questions
or help accessing the program, call the library at 972-913-3000.
This program is sponsored by the Balch Springs 4B Economic Development Corporation.
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Calendar of Events

Walter E. Luedeke
Park Plaza
Brick Donation Program
For more info on
donor forms go to the
city’s website or contact
Public Works
Department:
972-557-6085 or
972-557-6082

Mayor’s Corner

“Watch
ussiongrow
by leaps & bounds!”
(BRE) team that includes City staff, vation projects); a new DaVita Dialysis
By: Dr. Carrie

Gordon, Mayor
Spring is here,
and we are gearing
up for exciting citywide projects as our
local businesses “partner” with the City of
Balch Springs on various projects such as
the Balch Springs Middle School Intergenerational commUNITY Garden, Balch
Springs Helping Hands, Mesquite Social
Services/Balch Springs Satellite Food Pantry, KaBOOM! Playground Build Sponsored by Disney and Team ESPN, Parks &
Recreation events, and other non-profit and
community-based programs and projects.
Secondly, efforts continue to consolidate the Dallas County Water Control &
Improvement District No. 6 (DC6) with
the City of Balch Springs. The City Council and City staff are working tirelessly
to allay fears that impede a clear understanding of the consolidation benefits to
strengthen the City’s economic development position in Southeast Dallas County
with the creation of a Balch Springs Water
Department. This would also bring about a
‘One-Stop-Shop’ for development project
reviews and consolidation of DC6 operations (e.g., code enforcement, street services, and so on) with the City for efficiency
in the delivery of all municipal services.
Thirdly, we’re experiencing great success with the Business Retention & Expan-

Chamber of Commerce representatives
and me. It affords us an opportunity to
learn more about many of the city’s hidden
“business treasures,” particularly in our industrial district. It’s always overwhelming
when I hear how pleased businesses are
that the BRE team took the time to visit
with them.
Lastly, this Spring, the city will welcome two (2) 7-Eleven convenience stores
along Hickory Tree Rd. at Lake June and
Bruton Roads (new construction and reno-

Center (renovation of a 6,000sf Blockbuster store on Elam Road); a new Texas Truck
A/C facility (9,600sf parts facility) and future expansion of its truck operations in the
Peach Tree industrial corridor; new construction projects underway at the former
Lew Park site adjacent to Wal-Mart; and
zoning is being considered as part of the
conceptual plan for the new Silver Springs
mixed use development in the SE quadrant
of the city. “Balch Springs, It’s All Here!”
And we’re growing by leaps and bounds!

March 21-Planning & Zoning Meeting,
7:00pm at City Hall
23-Spring Fling, 10:00am–3:00pm; Balch
Springs Recreation Center
25-Regular City Council Meeting, 7:00pm at
City Hall
28-Parks & Recreation Board Meeting,
7:00pm at City Hall
29-Good Friday-City Offices Closed
31-Easter Sunday
April 1-Chamber of Commerce Golf Tournament, Keeton Golf Course
4-Planning & Zoning Meeting; 7:00pm; City
Hall
8-Regular City Council Meeting; 7:00pm;
City Hall
10-BSCEDC Type B Regular Board Meeting
6:00pm; City Hall
11-KaBOOM! Playground Build
16-BSIEDC Type A Regular Board Meeting
5:30pm; Learning Ctr.
18-Planning & Zoning Meeting; 7:00pm; City
Hall
22-Regular City Council Meeting; 7:00pm;
City Hall
24-Administrative Professionals Day
25-Parks & Recreation Board Meeting;
7:00pm; City Hall
27-Friends of the Library Idol Karaoke;
6:00pm; Balch Springs Library
May 2-Planning & Zoning Meeting; 7:00pm;
City Hall
4-Cinco De Mayo Event; Balch Springs Recreation Center
8-BSCEDC Type B Regular Board Meeting
6:00pm; City Hall
11-Election Day
13-Regular City Council Meeting; 7:00pm;
City Hall
16-Planning & Zoning Meeting; 7:00pm; City
Hall
21-BSIEDC Type A Regular Board Meeting
5:30pm; Learning Ctr
23-Parks & Recreation Board Meeting;
7:00pm; City Hall
27-Regular City Council; 7:00pm; City Hall
27-Memorial Day; City Offices Closed
June 6-Planning & Zoning Meeting; 7:00pm;
City Hall
10-Regular City Council Meeting; 7:00pm;
City Hall
12-BSCEDC Type B Regular Board Meeting
6:00pm; City Hall
15-Juneteenth Celebration; Civic Center
18-BSIEDC Type A Regular Board Meeting
5:30pm; Learning Ctr
20-Planning & Zoning Meeting; 7:00pm; City
Hall
24-Regular City Council Meeting; 7:00pm;
City Hall
27-Parks & Recreation Board Meeting;
7:00pm; City Hall
29-Balch Springs July 4 Event; Balch Springs
Recreation Center
For more information on these events or other
EDC/City events visit our website at www.
cityofballchsprings.com or our Facebook Page.
City Hall: 3117 Hickory Tree Rd
Learning Ctr: 12450 Elam Rd
Recreation Ctr: 4327 Shepherd Ln
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Balch Springs Day at the Capitol
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Thirty-four citizens joined Mayor Carrie Gordon, Councilmember Wanda Adams
and Type B President Debbie Zanolini as
they converged on Austin for “Balch Springs
Day” at the State Capitol on March 12, 2013.
The group met with all the elected officials
who represent Balch Springs as well as other
state officials. EDC Director John Hubbard
and EDC/City Planner Chris Dyser were fortunate to also meet with Transportation Committee Chairman Representative Larry Phillips to discuss road improvements in Balch
Springs.
Both Senator Bob Deuell and Representative Cindy Burkett introduced resolutions
on the House and Senate floors recognizing
Councilmember Karen E. Gray who passed
away on February 4, 2013. The resolutions
passed unanimously. Freshman Representative Toni Rose, who represents the western
portion of Balch Springs as the result of new
district maps now in effect, was also on hand.
After the resolutions the group met in
a Capitol conference room with Senator

Deuell and Representative Burkett to hear
their impressions of the current legislative
session. Senator Deuell pointed out that
unlike the federal government the Texas
Constitution requires local and state governments to have a balanced budget. Dr. Deuell
predicted many hard decisions on spending
and programs will have to be made. In the
same meeting the Balch Springs group met
with Aaron Demerson from the Governor’s
Office who talked about partnering with
Balch Springs on economic development
initiatives. Additionally, Mr. Ivan Ortiz and
Mr. Gilbert Ward of the Texas Water Development Board were on hand and gave valuable information concerning grant opportunities to remediate flooding along Hickory
Creek.
All-in-all, it was a very rewarding and
productive day at the Texas Capitol! The trip
was funded by the Industrial & Economic
Development Board (Type A) and the Community & Economic Development Board
(Type B).
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