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ACRONYMS

BMP

Best Management Practice

CWA

Clean Water Act

EPA

Environmental Protection Agency

MEP

Maximum Extent Practicable

MCM

Minimum Control Measure

MS4

Municipal Separate Storm Sewer System

NCTCOG

North Central Texas Council of Governments

NPDES

National Pollutant Discharge Elimination System

SIC

Standard Industrial Classification

SWMP

Storm Water Management Plan

SWP3

Storm Water Pollution Prevention Plan

TCEQ

Texas Commission on Environmental Quality

TPDES

Texas Pollutant Discharge Elimination System

DEFINITIONS
Best Management Practices - schedules of activities, prohibitions of practices, maintenance
procedures, and other management practices to prevent or reduce the pollution of waters of the
United States. Best Management Practices also include treatment requirements, operating
procedures, practices to control plant site runoff, spillage or leaks, sludge or waste disposal, or
drainage from raw material storage.
Illicit Connection - any man-made conveyance connecting an illicit discharge directly to a
municipal separate storm sewer.
Illicit Discharge - any discharge to a municipal separate storm sewer that is not composed
entirely of storm water except discharges pursuant to a National Pollutant Discharge Elimination
System permit (other than the municipal separate storm sewer).
Minimum Control Measure - any best management practice or other method used to prevent
or reduce the discharge of pollutants.
Municipal Separate Storm Sewer System - a conveyance or system of conveyances including
roads with drainage systems, municipal streets, catch basins, curb, gutters, ditches, man-made
channels, or storm drains.
Outfall - a point source at the point where a municipal separate storm sewer discharges to
waters of the United States.
Permitting Authority - for the purposes of this permit, the TCEQ.
Redevelopment - alterations of a property that change the footprint of a site or building in such
a way that results in the disturbance of equal to or greater than 1 acre of land.
Storm Water - storm water runoff, snow melt runoff, and surface runoff and drainage.
Watershed - The region draining into a river, river system, or other body of water.
Waters of the United States -Waters of the United States or waters of the U.S. means:
a) all waters which are currently used, were used in the past, or may be susceptible to
use in interstate or foreign commerce, including all waters which are subject to the
ebb and flow of the tide;
b) all interstate waters, including interstate wetlands;
c) all other waters such as interstate lakes, rivers, streams (including intermittent
streams), mudflats, sandflats, wetlands, sloughs, prairie potholes, wet meadows, playa
lakes, or natural ponds that use, degradation, or destruction of which would affect
interstate or foreign commerce including any such waters:
1) which or could be used by interstate or foreign travelers for recreational or
other purposes;

2) from which fish or shell fish are or could be taken and sold in interstate or
foreign commerce; or
3) which are used or could be used for industrial purposes by industries in
interstate commerce;
d) all impoundments of waters otherwise defined as waters of the United States under
this definition;
e) tributaries of waters identified in paragraphs (a) through (d) of this definition;
f) the territorial seas; and

g) wetlands adjacent to waters (other than waters that are themselves wetlands)
identified in paragraphs (a) through (f) of this definition.

Accessibility Information
Copies of the Texas Commission on Environmental Quality Executive Director's General Permit
TXR#040000 and Fact Sheet, and City Stormwater Management program can be requested in
person or in writing by contacting the City of Balch Springs City Secretary:
Cindy Gross
City Secretary
City of Balch Springs
13503 Alexander Road
Balch Springs, Texas 75181
(972) 286-4477 x.210
Additionally, requests can be made by email: cgross@cityofbalchsprings .com
Copies of requested materials will be provided, or post marked, within 72 hours of request. The
greatest effort will be made to ensure documents provided over the Internet are current, and the
same as documents requested in writing.

Introduction
In accordance with the requirements of the permit issued to the Texas Commission on
Environmental Quality (TCEQ) on December 13, 2013 any small Municipal Separate Storm
Sewer System (MS4) within a census defined "Urbanized Area" has to develop a Storm Water
Management Plan (SWMP) and submit a Notice of Intent (NOI). The City of Balch Springs
(City) is within the Dallas Urbanized Area and therefore is required to develop and implement a
SWMP. The SWMP includes a listing of Best Management Practices (BMPs) that will be
implemented by the City in order to achieve the regulatory standard of reducing pollutants in the
City's storm water to the "maximum extent practicable." Existing City of Balch Springs
stormwater ordinances and requirements will be modified with new BMP activities.
Measurable goals and an implementation schedule were developed for each of the BMPs and are
listed in the SWMP. The BMPs, measurable goals, implementation schedule, and final SWMP
were developed with input from the City Staff, and review by the City Council. BMPs,
measurable goals, and the implementation schedule were selected based upon a general
assessment of BMP effectiveness, applicability to Balch Springs, and costs associated with
implementation of the BMPs. The City has until December 13th, 2018 to implement the BMPs
listed in the SWMP and annual report will be submitted to TCEQ to track the progress of the
implementation of the SWMP.

PART I-REGULATORYBACKGROUND
1. Federal Regulation
The National Pollutant Discharge Elimination System (NPDES) authorizing the U.S.
Environmental Protection Agency (EPA) to issue discharge permits for certain types of activities
was established in 1972 as an amendment to Federal Water Pollution Control Act (FWCA). The
1972 Amendments later became known as the Clean Water Act (CWA). Further Amendments in
1977 established procedures for states to assume regulating authority of the NPDES program.
Congress enacted Phase I of the U.S. EPA's municipal stormwater program in 1990. Phase I
relied on the NPDES permit coverage to address stormwater runoff from medium and large
municipal separate storm sewer systems (MS4s), serving populations of 100,000 or greater.
The Stormwater Phase II Final Rule was enacted in December 1999. The Phase II program
requires additional operators (small MS4s in urbanized areas) to implement programs and
practices to control polluted stormwater runoff, through the NPDES permit program. The
program requires Phase II municipalities to develop a Stormwater Management Program to
outline actions taken to address stormwater pollution reduction. The TCEQ signed the permit on
December 13, 2013 requiring MS4 Plans be submitted to TCEQ.
Phase II of the NPDES program requires regulated MS4s to address stormwater pollution
reduction using six minimum control measures (MCMs). The six MCMs are:
1. Public Education and Awareness,
2. Public Involvement,
3. Illicit Discharge Detection and Elimination,
4. Construction Site Runoff Control,
5. Post-Construction Site Control Runoff and
6. Pollution Prevention/Good Housekeeping.
A best management practice (BMP) is a specific action, such as Inlet stenciling or cleanup
activities, within an MCM meant to reduce the potential for stormwater Pollution.

2. State Regulation
On September 14, 1998 the U.S. EPA and the Texas Commission on Environmental Quality
(TCEQ) signed a memorandum agreement for the TCEQ to assume the regulatory authority for
the NPDES as it applies to the State of Texas. This program has been named the Texas Pollutant
Discharge Elimination Program (TPDES).
TCEQ Permit No. TXR040000 for small MS4s within urbanized areas was released on August
13, 2007. Small MS4s that meet regulated criteria for Phase II of the TPDES Stormwater
Program via the TPDES General Permit were given one hundred and eighty (180) days to
respond by submitting a Notice of intent and Stormwater Management Program.
By submitting its Stormwater Management Program and Notice of Intent (NOI) to comply with
the TPDES Phase II regulations before the City of Balch Springs acknowledges the regulatory
authority of the TCEQ and agrees to comply with TPDES TXR040000 permitting requirements
to discharge directly into surface waters. This permit and authorization shall expire five years
after the date of issuance.

PART II - MUNICIPALITY BACKGROUND
Balch Springs is on Interstate Highways 635 and 20 and U.S. Highway 175 ten miles southeast
of Dallas in Dallas County. It was founded around 1870, when the family of John Balch settled
in the area and found three springs, one of which was never dry. The perennial spring was kept
cleaned and bricked up and became a gathering place for families in the area to fill their buckets
and talk. In 1900 the area had only a cemetery and scattered farms. Several years later a school
was built and named after the springs.
On June 13, 1953, Balch Springs was incorporated, with a mayor-council form of government, in
order to avoid annexation by Dallas. The population grew rapidly in the next several decades,
and by 1976 it was 13,050. In 1958 the community had a modem fire department with three fire
trucks, and a post office opened in Balch Springs in September 1964. Children attended school in
either the Dallas or Mesquite school districts.
Because of proximity to Dallas, land values in Balch Springs began to rise in the early 1970s.
The town became more important as a residential community when Interstate Highway 635 went
through and made commuting to Dallas more rapid. By the late 1970s 95 percent of the residents
commuted to work in Dallas or Garland. In 1970 Balch Springs had three manufacturers, two
printers, and a foundry; by 1991 the community had seventeen manufacturers, including
manufacturers of shipping pallets and machine parts. The population in 1990 was 17,406. By
2000 the population grew to 19,375 and to 23,728 in 2010.The City’s population is projected to
be 26,198 and 31,935 in 2025 according to the city’s 2016 Comprehensive Plan Update.

PART III - PERMIT APPLICABILITY AND COVERAGE
1. MS4 Coverage and Eligibility
The entire City of Balch Springs's incorporated limits are located within the Dallas/Fort Worth
urbanized area as identified by the 2000 Census by the U.S. Census Bureau. In accordance with
the requirements of Permit #TXR040000 the Stormwater Management Plan (SWMP) has to be
implemented within the identified Urbanized Area, therefore the City of Balch Springs is
required to implement the SWMP throughout the entire City.
2. Allowable Non-Stormwater Discharges
The following non-stormwater discharges may be discharged from the City of Balch Springs and
are not required to be addressed in the Illicit Discharge Detection and Elimination or other
minimum control measures, unless they are determined by the City of Balch Springs or TCEQ to
be significant contributors of pollutants:
A. water line flushing;
B. runoff or return flow from landscape irrigation, lawn irrigation, and other irrigation
utilizing potable water, groundwater or surface water sources;
C. discharges from potable water sources;
D. diverted stream flows;
E. rising ground waters and springs;
F. uncontaminated ground water infiltration;
G. uncontaminated pumped ground water;
H. foundation and footing drains;
I. air conditioner condensation;
J. water from crawl space pumps;
K. individual residential vehicle washing;
L. flows from wetlands and riparian habitats;
M. de-chlorinated swimming pool discharges;
N. street wash water;
0. discharges or flows from fire fighting activities (fire fighting activities do not include
washing of trucks, run-off water from training activities, test water from fire
suppression systems, and similar activities), and;
P. other similar occasional incidental non-stormwater discharges, unless the TCEQ
develops permits or regulations addressing these discharges.

PART IV - STORMWATER MANAGEMENT PLAN
The Stormwater Management Plan (SWMP) developed by the City of Balch Springs is described
in the following sections. The following sections describe the six MCMs and the best
management practices (BMPs) employed by the City. An implementation schedule for each of
the BMPs, the measurable goals and responsible parties associated with individual BMPs is
included.
Prior to any major change, removal or replacement of a BMP identified within this SWMP, the
City shall comply with the general permit requirement to submit a Notice of Change as specified
in the general permit. Also with the requirements of the General Permit. The City will submit an
Annual Report to TCEQ which will track and record the implementation of the SWMP.
The SWMP for the City of Balch Springs was developed by considering permit requirements,
other City SWMPs, information from NCTCOG meetings and other resources. The City of Balch
Springs is also participating in the Regionally Developed Initiative (RDI) program developed
through the NCTCOG. This program is designed to provide stormwater quality improvements on
a regional scale by sharing information and coordinating resources and efforts.
The City Manager shall direct a staff position, as the primary point of contact for SWMP
questions and comments. Contact information is contained in Appendix A for the primary point
of contact and all other parties with responsibilities for implementing the SWMP.

IV.1

Public Education and Outreach on Stormwater Impacts

IV.1.1 Regulatory Requirement MCM 1A
(a) All permittees shall develop, implement and maintain a comprehensive stormwater
education and outreach program to educate public employees, businesses and the
general public of hazards associated with illegal discharges and improper disposal of
waste and about the impact that stormwater discharges can have on local waterways, as
well as steps that the public can take to reduce pollutants in stormwater.

(b) Throughout the permit term, all permittees shall make the educational materials available to
convey the programs message to the target audiences at least annually.
The City of Balch Springs has completed the following to engage its citizens and businesses regarding education
of Storm Water Management best practices and pollution prevention including: advertising on city’s website,
distributed flyers throughout city and city facilities regarding upcoming meetings, placed public input
community meeting ads in the city’s December Water bill cycle, published public notice ad in City newspaper
for the November 25th issue and hosted a Public Input Community Meeting on Wednesday December 2, 2015 to
educate the public on storm water management pollution and educational tips. The City also distributed
educational brochures during city public meetings regarding storm water management tips. Please refer to
appendix L-“Public Involvement Marketing Materials”, for examples of materials used to inform the public
regarding storm water management in Balch Springs.
IV.1.2

Overall Program

The City of Balch Springs will establish various means of providing educational information
to residents, businesses and other sectors of the City's population. The methods and materials
used for this MCM will be designed to address the population groups identified in the
regulatory requirements of the permit.
The individual BMPs are identified in Section 1.3, along with their description, responsible
parties, measurable goals and implementation schedule. Section 1.4 identifies the BMPs
addressing each population group as required by Part III , Section B (a) (1.) of TXR0400000.

IV.1.3 Public Education and Awareness Best Management Practices

BMP 1.1 - Educational Mailers
Description: Stormwater pollution prevention flyers will be mailed out to City Residents
and businesses annually. Copies of the flyers will be provided with the applicable annual
report. The mailers will contain contact information for questions and comments. Mailers
will be changed on a regular basis to highlight a different area of stormwater pollution
prevention. This program is fully implemented and is an ongoing process.
Measurable Goals/Evaluation: Insert flyers as described in the implementation
schedule in utility billing. There are plus or minus 6500 active utility accounts with
the City.
Responsible Parties:City Secretary
Implementation Schedule:
September 2016 - Mail out the flyer "The dirty dozen, 12 Tips to Prevent Storm
Water Pollution" to each residence and business in Balch Springs. This flyer was
developed by the NCTCOG to bring awareness to various things residents can do
to prevent Stormwater pollution and it also directs residents and businesses to
websites for further information. This flyer has been placed at various See Flyer
attached in Appendix B This mailer is complete and ready for distribution.
September 2017 -Mail out the flyer "Cleaner Curbs & Cleaner Creeks for a Healthier
Yard" to each residence and business in Balch Springs. This flyer tells residents how
to properly dispose of common household chemicals and encourages recycling.
See flyer attached in Appendix C This mailer is complete and ready for
distribution.
September 2018 - Mail out the flyer “Storm Water Drainage Responsibilities” to
all residences and businesses, this flyer describes the responsibilities of the City
and of the property owner related to the maintenance of the Cities storm water
drainage conveyances. See flyer attached in Appendix E This mailer is complete
and ready for distribution.
January 2016 to December 2018 – The City of Balch Springs will facilitate annual
clean up events to encourage residents and businesses to dispose of unwanted items in
a responsible manner reducing the likelihood that unwanted refuse will end up
washing into the waters of Texas. See flyer attached in Appendix F. The following
events have been held by the City:
1. Keep Balch Springs Beautiful Trash Off Day, held April 11, 2015
2. Balch Springs Trash Round Up Day held November 7th, 2015
3. Keep Balch Springs Beautiful Community Cleanup Day, held April 16, 2016

BMP 1.2 - Stormwater information on City Website
Description: Dedicate a section of the City Website to provide Stormwater pollution
"Tip of the Month". This information will be updated monthly and an email address will
be provided for those who want to request further information. Information on different
public meetings and stormwater activities will also be provided on the website. A sample
of stormwater tips is attached in Appendix J. This program is fully implemented and is an
ongoing process.
Measurable Goals/Evaluation: Post the “Stormwater tip of the month” twelve times
per year on the City website.
Responsible Parties: City secretary
Implementation Schedule:

January 2016 to December 2018- Update the City website monthly with a
different stormwater tip of the month. Updates will include any new information
provided through the Regional Stormwater Management initiative and
information and updates about any public activities. Tips were been placed on the
City website on December 10th, January 7th, and March 1rst, 2016. This program is
fully implemented and is an ongoing process.
BMP 1.3 - Stormwater Education
Description: Appropriate educational materials developed by NCTCOG will be obtained
by the City and provided to the Public Library and City offices. Materials will contain
contact information (Phone/Email) for questions or comments. These materials could
include educational materials, brochures etc, and will be selected based on applicability to
each of the groups required to be covered by this MCM. Examples of these materials are
attached in Appendix K. This program is fully implemented and is an ongoing process.
Measurable Goals/Evaluation: Provide four literature holders, one each to the Public
Library, City Hall, Courts Complex, and Recreation Center that contains one hundred
flyers as shown in appendix K. Literature holders will be restocked as needed.
Responsible Parties: City Manager and other City Staff
Implementation Schedule:

January 2016 –December 2018 - Obtain and distribute information provided by
NCTCOG as a part of the RSWMP. Materials will be distributed annually and
updated as new material is made available thru NCTCOG. This program is fully
implemented and is an ongoing process.

BMP 1.4 - City Employee Education
Description: Provide Storm Water Education to selected City Staff. Participate in
classes/forums provided by NCTCOG on topics such as Construction Site Inspection,
Stormwater Pollution Prevention etc. Make use of NCTCOG RSWMP classes as they are
updated. Additionally each utility employee would be required to watch the video "Storm
Water Pollution Prevention: What We Can Do, Municipal Employees Training
Resources" prepared by NCTCOG, and be required to attend training using the Illicit
Discharge Detection and Elimination (IDDE) Field Investigation Guide. (APPENDIX M).
Selected City Staff have completed NCTCOG training entitled “Activity 510: Floodplain
Management Planning” the certificates of completion are included in (APPENDIX
O).City staff (Mark Horak, Chris Dyser, William Freeman and Mike Washington) have
attended ”Inspection of Stormwater Pollution Prevention Practices during Construction”
held at NCTXCOG on January 28, 2016. Twenty seven city staff members have watched
the video “Preventing Storm Water Pollution, What We Can Do” provided by
NCTXCOG. Viewing dates were on 12/16/2015, 2/17/2016, 2/23/2016 and 2/24/2016.
Four city staff members have received training on IDDE Field Investigation practices
using the North Central Texas IDDE Field Investigation Guide provided by NCTXCOG.
This training was held on 02/17/2016. This program is fully implemented and is an
ongoing process.
Measurable Goals/Evaluation: Four employees will attend NCTCOG training
entitled “Activity 510: Floodplain Management Planning”
Four Employees will attend NCTCOG training entitled “Inspection of Stormwater
Pollution Prevention Practices during Construction”
Twenty employees will watch the video entitled “Storm Water Pollution Prevention:
What We Can Do, Municipal Employees Training Resources"
Four employees will receive training entitled “Illicit Discharge Detection and
Elimination (IDDE) Field Investigation Guide”.
Responsible Parties: City Manager, Department Managers
Implementation Schedule:

January 2016-December 2018 -Designate Key City Staff to attend classes as they
become available. Rotate staff to designated classes annually until each staff member
has taken advantage of all appropriate classes provided by NCTCOG.

BMP 1.5 - Construction Personnel Education
Description: Require all Construction Site Personnel for Public and Private Projects to
attend a Development Review Committee (DRC) meeting. All DRC meetings will
include a review of the Cities Storm Water Pollution Prevention Ordinance (APPENDIX
H) and the Cities Storm Drainage Ordinance (APPENDIX I). All contractors will be
given the stormwater pollution prevention flyer entitled “Preventing Stormwater
Pollution at Construction Sites” (APPENDIX N). Each project must have a contact person
onsite who will be responsible for implementing the SWPPP. This program is fully
implemented and is an ongoing process.
Measurable Goals/Evaluation: Conduct twenty four Development Review Committee meetings
per year. For all developments in the City a representative of the development must attend at least
one DRC meeting.
Responsible Parties: Chief Building Official, Senior City Planner, Development Review Coordinator

Implementation Schedule:

January 2016 – December 2018 - Provide storm water ordinance compliance
measures prior to every construction project.

IV.1.4. Other Applicable BMPs

The following is a list of BMPs from other MCMs in the SWMP that have a public education
and outreach component. The primary purpose of these BMP is to address the MCM in which
they are contained.
2.1 NOI and SWMP Notification -postings in newspapers to increase awareness about the
stormwater program and encourage public participation.
2.2 Media Campaign -the Media Campaign will include public education components.
2.3 Cleanup Programs - an educational component will be presented to address the reason
for the cleanup activities and how it will help improve water quality.
2.4 Texas SmartScape - educational materials will need to be developed so that the public
will understand what the SmartScape program is, and how it can help improve water quality.
2.5 Storm Inlet Markers - volunteers participating in the storm drain inlet marking will be
briefed on the purpose of marking drains and the potential to improve water quality.
3.1 Illicit Discharge Ordinance - public announcements will be made to allow the public the
opportunity to comment on the discharge ordinance. Additionally, educational materials will
be created to educate the City Council.
3.2 IDDE Awareness Campaign - by nature this BMP will have a heavy public education
and awareness component.
4.2 Pollution Prevention Training - educational and outreach materials will be developed for
educating City staff about pollution prevention.
5.1 Post Construction Stormwater Management Ordinance - public announcements will be
made to allow the public opportunity to comment on the discharge ordinance. Additionally,
educational materials will be created to educate the City Council and the development
community.
IV.1.5. Population Groups and BMPs

The following table is a summary of which population groups are to be the intended recipients of
educational and outreach materials and activities for individual BMPs throughout the SWMP:
Population Group

Residents
Visitors
Public Service Employees
Businesses
Commercial and Industrial Facilities
Construction Site Personnel

Applicable BMPs
1.1, 1.2, 1.3, 2.1, 2.2, 2.3, 2.4, 2.5, 3.1, 3.2,
5.1, 6.1, 6.2, 6.3
1.2, 2.2
1.4, 2.1, 2.2, 2.3, 2.4, 2.5, 3.1, 4.1, 4.2
1.1, 2.1, 2.2, 2.3, 3.1, 3.2, 5.1, 6.1, 6.2, 6.3
1.1, 2.1, 2.2, 2.3, 3.2
1.5, 2.1, 2.2, 2.3, 3.2, 4.1, 5.1

IV.2. Public Involvement I Participation MCM 1B
IV.2.1. Regulatory Requirement
All permittees shall involve the public, and at a minimum, comply with any state and local public
notice requirements in the planning and implementation activities related to developing and
implementing the SWMP, except that correctional facilities are not required to implement this
portion of the MCM.
IV.2.2. Overall Program
The overall objective of the public involvement/participation program for the City of Balch
Springs SWMP is to encourage input and contribution from the public concerning the
development and implementation SWMP. The City will evaluate questions, comments, and
concerns submitted by stakeholders and changes to the SWMP will be incorporated as
deemed necessary by the City.
Public involvement/participation activities will be designed to encourage contribution in the
SWMP for stakeholders from different interests. The City will follow all local and State
public notice requirements for activities requiring notification of the public and will strive to
seek contributions from all stakeholders.
IV.2.3. Public Involvement/Participation Best Management Practices
BMP 2.1-NOI and SWMP Notification
Description: - The city shall comply with local and State policies notification of the
submittal of the NOI and SWMP to the TCEQ, as well as the Executive Director's
decision on the City's NOI and SWMP as directed under TXR040000 Part II. Section E.
Paragraph 12.
Measurable Goal: – One meeting notice will be published in the local newspaper.
One public meeting will be conducted to solicit input from the public.
Responsible Parties: - City Secretary
Implementation Schedule; A community meeting was held at Balch Springs
City Hall on December 2, 2015. This meeting was advertised in the Suburbia
News on November 25, 2015, Information contained in this meeting can be
obtained by contacting the City Secretary at 972-286-4477 ext 210.
January 21, 2016 – December 2018 -Publish public notification in compliance with
Part II. Section E. Paragraph 12 of TCEQ Permit TXR040000.

BMP 2.2 - Media Campaign
Description: - Participate in the RSWMP. By participating in the RSWMP the City
will be able to take advantage of Ad Campaigns developed specifically for North Texas.
Measurable Goals/Evaluation: – Complete one application for inclusion in the
RSWMP. Seek City Council approval and funding for participation in the regional
stormwater management plan.
Responsible Parties: - City Manager, Field Operations Manager
Implementation Schedule:

January 21, 2016 – December 2018 –Complete the application process for inclusion in
the RSWMP, seek City Council approval and funding.
BMP 2.3 - Cleanup Programs
Description: - City Staff have implemented programs such as “clean up days” etc,
which encourage groups to participate directly in cleanup programs. Cleanup events are
also an excellent way to educate the public. Examples of programs are attached in
Appendix F. This program is fully implemented and is an ongoing process.

Measurable Goals/Evaluation: The City will host two community wide cleanup
events per year.
Responsible Parties: City Manager/ Designated City Employee
Implementation Schedule:

January 21, 2016-December 2018 - Identify locations and groups willing to partner
with the City to participate in cleanup programs. Cleanup will be held semi annually
in the spring and fall.
Events conducted by the City include:
1. Keep Balch Springs Beautiful Trash Off Day held April 11, 2015
2. City of Balch Springs Trash Roundup Event held November 7, 2015
3. Keep Balch Springs Beautiful Community Clean up event held April16, 2016

BMP 2.4 - Texas SmartScape and Regionally Developed Initiatives
Description: The Texas SmartScape program was developed as a tool to provide
solutions for homeowners and businesses to use low impact vegetation in their
landscaped areas. The program is developed around the usage of native and adaptive
plants. The plants use less water, and require fewer pesticides and herbicides to be
applied in order to thrive. City staff will evaluate the most effective and appropriate
means to promote the usage of the Texas SmartScape tools and principle, and encourage
the selection of native and adaptive vegetation for landscaped areas. A description of the
program is attached in Appendix G.
Measurable Goals/Evaluation: Target two new developments per year to participate in
the Texas SmartScape initiative.
Responsible Parties: City Manager I Designated City Employee
Implementation S c h e d u l e :

January 21, 2016-December 2018 - Make available materials promoting usage of
the Texas SmartScape tools and principles highlight stormwater quality
improvements from those using Texas SmartScape vegetation practices.
Participate in the Texas SmartScape Regionally Developed Initiative.

BMP 2.5 - Storm Inlet Markers
Description: The City will solicit volunteers from different organizations or individuals
to participate in a storm drain marking campaign. The City will obtain Inlet Markers from
NCTCOG, which will be available to the City as a part of the RSWMP. This will help to
deliver a cohesive message throughout the region on the risks of stormwater pollution.
Volunteers will be provided with some safety equipment to ensure they are visible. Storm
drain inlet markers will be restricted to residential neighborhoods, or business parking
lots to increase safety of volunteers. Volunteers will be provided educational instruction
on the importance of reducing stormwater pollutants while installing storm drain markers.
Storm drain inlet markings provide an opportunity to educate the volunteers as well as the
local community where the inlets are located. It is the goal of the City to mark 50% of all
inlets for a given area. This may vary based on location and proximity of inlets to one
another. 200 Inlet markers were obtained from NCTCOG on December 21, 2015, plans
are developing to get these installed. This program is under development.
Measurable Goals/Evaluation: Mark 50% of the inlets in the City by December
2018.
Responsible Parties: City Manager I Public Works/ Designated City Employees
Implementation S c h e d u l e :

January 21, 2016-December 2018- Contact volunteer groups and solicit volunteers to
assist with program. Encourage and provide incentives for City Staff to participate.
January 21, 2016 –December 2018 - Continue with activities until the goal of 50% of
inlets marked is achieved.
200 Inlet markers were obtained from NCTCOG on December 21, 2016.

BMP 2.6 Ensure the public can easily find information about the SWMP
Description: The City must provide an easily accessible way for the public to find out
information about the SWMP. This BMP will be achieved by providing access through the
City’s website once the plan is approved and accepted by TCEQ.
Measurable Goals/Evaluation: Once the SWMP is approved and accepted by TCEQ, the
plan will be placed on the City Website so citizens, businesses and the general public will
have easy access to the SWMP. Copies of the SWMP will be available by request to any
citizen, business or the general public by making a request to the City Secretary for those
who do not have internet access.
Responsible Parties: City Secretary, Director of Public Works
Implementation S c h e d u l e : Once the SWMP is approved and accepted by TCEQ, the plan
will be placed on the City Website. The SWMP will be placed on the City website within
thirty days of acceptance by TCEQ. Copies of the SWMP will be available to those who do
not have internet access by request. Target date for acceptance from TCEQ is June 2016.

IV.2.4. Other Applicable BMPs
The following is a list of BMPs from other MCMs in the SWMP that have a public involvement
and participation component. The primary purpose of these BMP is to address the MCM which
they are contained.
1.1 Educational Mailers - mailers covering several topics that have an impact on water
quality, and indentify the public's role in protecting our local waterways.
1.2 Stormwater Information on City Website - the City website will include information
on public involvement and participation.
1.3 Stormwater Education -the materials distributed for public education and awareness will
contain information for the public to act upon, as well as avenues for the public to provide
input to the City about the stormwater program.
3.1 Illicit Discharge Ordinance - public announcements will be made to allow the public the
opportunity to comment on the discharge ordinance.
3.2 IDDE Awareness Campaign - this campaign will address several topics on illicit
discharges and provide ways for the public to be involved in the stormwater program.

IV.3. Illicit Discharge Detection and Elimination MCM 2
IV.3.1. Regulatory Requirement
(a) Illicit Discharges
All permittees shall develop, implement, and enforce a program to detect, investigate, and
eliminate illicit discharges into the small MS4. The program must include a plan to detect
and address non-stormwater discharges, including illegal dumping to the MS4 system.
(1) An up to date MS4 map
(2) Methods for informing and training MS4 field staff
(3) Procedures for tracing the source of an illicit discharge
(4) Procedures for removing the source of an illicit discharge
(5)Procedures to prevent and correct any leaking on site sewage disposal systems that
discharge into the small MS4
The SWMP must include appropriate actions and, to the extent allowable under state and
local law, establish enforcement procedures for removing the source of an illicit
discharge.
(b) Allowable Non-Storm Water Discharges

Non-storm waterflows listed in Part II.C of the attached General Permit (Appendix A) do
not need to be considered by the City as an illicit discharge requiring elimination unless
the City identifies the flow as a significant source of pollutants to the small MS4.
(c) Storm Sewer Map
(1) A map of the storm sewer system must be developed and must include the following:
i. The location of all small MS4 outfalls that are operated by the permittee and that

discharge into the waters of the United States.
il

The names and locations of all waters of the U.S. that receive discharges from the
outfalls; and

iii. Priority areas identified under Part III.B.2(e)(1))

IV.3.2. Overall Program
The City is committed to eliminating water pollution from illicit connections to the storm
sewer system maintained by the City. The City will use resources provided y the NCTCOG
RSWMP to develop regulations and educate the residents, businesses, city employees and
others about the Illicit Discharges.
IV.3.3. Illicit Discharge Detection and Elimination Best Management Practices
BMP 3.1-Illicit Discharge Ordinance
Description: The City has a Storm Water Pollution Prevention Ordinance in place that
will need to be updated to include Illicit Discharges. A copy of the Ordinance is attached
as Appendix H. The ordinance updates will specify what type of discharges is allowed
and define Illicit Discharges. This ordinance expressly prohibits the illegal dumping of
any material that causes or contributes to causing the City of Balch Springs to violate a
water quality standard. The ordinance update shall provide stiff penalties for violators of
the ordinance and allow the City to inspect facilities which are suspected of violating the
ordinance. As of April 13, 2016 the City has a draft of an Illicit Discharge Ordinance that
has been approved by the Ordinance Review Committee and also approved by the City
Attorney. The Illicit Discharge Ordinance will be presented to City Council for adoption
on May 9. 2016. Once adopted the ordinance will immediately be in full force and effect.
Measurable Goals/Evaluation: Have the City Council approve the new draft
ordinance which will include the IDDE requirements of the permit. Place on City
Council agenda, post agenda per requirements, allow citizen input at the Council
meeting, hold discussion of Ordinance and call for the vote by City Council.
Measurement will be provided by the actual vote of the City Council members. This
ordinance is scheduled for City Council consideration and action on May 9, 2016.
This ordinance was adopted by the City Council on May 9, 2016.
Responsible Parties: City Manager
Implementation Schedule:
January 21, 2016 – June 2016 - Using information from the RSWMP and
surrounding communities already implementing IDDE programs compose a draft for
the illicit discharge portion of Stormwater Pollution Prevention Ordinance. Prepare
documents and presentations, post public hearing announcements in accordance with
local and State public hearing requirements and present illicit discharge portion of
Stormwater Pollution Prevention Ordinance to City Council during a public hearing
session. Address council and resident concerns, and make changes as needed to
ensure illicit discharge portion of Stormwater Pollution Prevention Ordinance is
presented to City council for adoption. Completed May 9, 2016.
January 21, 2016 – December 2018 - Review changes in technology and practices
to ensure ordinance remains currently applicable.

BMP 3.2 -Illicit Discharge Awareness Campaign
Description: The City will use materials available from NCTCOG as a part of the
RSWMP to bring awareness to illicit discharges. The material will be targeted to
residents, businesses and the general public and combined with the Public Education
and Outreach BMP. This program is fully implemented and is an ongoing process.

Measurable Goals/Evaluation: Provide twenty five brochures to be part of the
literature holders at City facilities located at City Hall, Courts Complex, Recreation
Center and the Library. Restock as needed.
Responsible Parties: City Manager I Designated City Staff
Implementation Schedule:

January 21, 2016 – December 2018 -Distribute information in literature holders about
illicit discharges. This information will be included in materials developed for BMP
1.1.

BMP 3.3 - Develop Program to Detect & Eliminate Illicit Discharges
Description: The City will map all storm sewer outfalls and identify areas for
potential illicit discharges. City staff have been trained to identify illicit
discharges using the Illicit Discharge Detection and Elimination Field
Investigation Guide provided by NCTCOG, (Appendix M). Members of the public
will be provided with a hotline number to report any illegal activities. This program
is under development.

Measurable Goals/Evaluation: Provide a map of the two outfalls within the City. Provide
one “hotline” number for residents, businesses or the general public to report illicit
discharges.
Responsible Parties: City Manager, City Inspector, GIS Department
Implementation Schedule:

January 21, 2016-December 2018-Field verify outfalls from the City. Field
verification may include any of the following means: using GPS technology to obtain
latitude and longitude coordinates, use aerial photography to more accurately place
and locate outfalls and inlets. Changes to stream locations, or the placing of streams
into underground storm sewer systems shall be mapped as the information becomes
available. A hotline number will be established and posted on the City website for
residents, businesses or the general public to report illicit discharges or suspected
illicit discharges by June 2016.

BMP 3.4 Develop procedures for the detection, prevention and response of illicit
discharge activity in the City
Description: The City will develop procedures for field staff to report any illicit discharges and / or
spills into the MS4. These procedures will include response parameters when the illicit discharges
are discovered through investigation, reported by staff or residents or business associates. This BMP
is under development and will be completed by December 2018.
Measurable Goals: Conduct dry weather inspections of 20% of the storm drainage system per
year. Any sources of illicit discharges found will be documented by code enforcement staff, and
utility staff. Enforcement actions and results of all illicit discharge investigations will be
documented.
Responsible Party: Field Operations Manager, Code Enforcement, Utility Staff
Implementation Schedule:-Staff will draft a procedure, obtain the necessary approvals and
implement the procedure by December 2017, in coordination with the approval of the Illicit
Discharge Ordinance. Implementation dates are as follows;
December 2017-Complete a written procedure for the detection, prevention and response of illicit
discharge activity in the City.
January 2018-Complete training of all filed staff on the new procedure.
February 2018-The program will be in full operational mode.

To meet the requirements of MCM 2 the City must address the following requirements;
1. What the City’s response to notification of an illicit connection, spill or illicit discharge will be.
2. What the City’s procedures for removing the source of an illicit discharge or spill will be.
3. How the City will conduct inspections of the MS4 in response to complaints about illicit
discharges, spills or illegal dumping.
Staff will draft a procedure to satisfy this requirement for BMPs 3.1, 3.2, 3.3, and 3.4, obtain the
necessary approvals and implement the procedure by September 2017, in coordination with the
approval of the Illicit Discharge Ordinance. Implementation dates are as follows;

IV.3.5. Other Applicable BMPs
The following is a list of BMPs from other MCMs in the SWMP that have an IDDE component.
The primary purpose of these BMP is to address the MCM which they are contained.
1.1 Educational Mailers - mailers covering several topics that have an impact on water
quality, and indentify the public's role in protecting our local waterways.
1.2 Stormwater Information on City Website - the City website will include information
on identifying and reporting illicit discharges.
1.3 Stormwater Education -the materials developed for public education and awareness will
contain information on identifying and reporting illicit discharges.
2.3 Clean Up Programs - clean up programs help reduce the amount of large debris
available to enter our local waterways. Additionally, volunteers will receive information on
the importance to water quality of keeping our landscape clean.
2.4 Texas SmartScape Program - the SmartScape program advocates the use of native and
adaptive plants. This helps reduce the amount of fertilizers and pesticides in use for urban
landscapes; potentially reducing the chance these materials will enter the storm drain system.
2.5 Storm Drain Inlet Markers - help raise awareness about keeping our local waterways
clean by keeping substances out of the storm drain system.
4.2 City Staff Training - this training will be designed to help staff with duties that could
have an impact on water quality identify activities posing a hazard to water quality, and steps
to take to reduce that risk.
5.1 Post Construction Stormwater Ordinance - this ordinance will help reduce discharges
from construction sites.

IV.4. Construction Site Stormwater Runoff Control MCM 3
IV.4.1. Regulatory requirements and control measures.
All permittees shall develop, implement and enforce a program requiring operators of small and
large construction activities, as defined in Part 1 of the general permit to select, install, implement
and maintain stormwater control measures that prevent illicit discharges into the MEP. The
program must include the development and implementation of an ordinance or other regulatory
mechanism, as well as sanctions to ensure compliance to the extent allowable under state, federal
and local law, to require erosion and sediment control.
(a)
All permittees shall require that construction site operators implement appropriate
erosion and sediment control BMPs.The permittees construction program must ensure the
following minimum requirements are effectively implemented for all small and large
construction activities discharging into its small MS4.
(b) Requirements for construction site contractors to, at a minimum:

(1) Erosion and sediment controls- Design, install, and maintain effective erosion controls
to minimize the discharge of pollutants.
(2) Soil stabilization- Stabilization of disturbed areas must, at a minimum, be initiated
immediately whenever any clearing, grading, excavating or other earth disturbing activities
have permanently ceased on any portion of the site, or temporarily ceased on any portion of
the site and will not resume for a period exceeding 14 days. Stabilization must be completed
within a period of time determined by the permitee. In arid, semiarid, and drought stricken
areas, as determined by the permittee, where initiating vegetative stabilization measures
immediately is infeasible, alternative stabilization measures must be employed as specified
by the permittee.
(3) BMPs-Design, install, implement, and maintain effective BMPs to minimize the discharge of
pollutants to the small MS4. At a minimum, such BMPs must be designed, installed,
implemented and maintained to:
a. Minimize the discharge of pollutants from equipment and vehicle washing, wheel wash
water, and other wash waters.
b. Minimize the exposure of building materials, building products, construction wastes,
trash, landscape materials, fertilizers, pesticides, herbicides, detergents, sanitary waste
and other materials present on the site to precipitation and to stormwater; and
c. Minimize the discharge of pollutants from spills and leaks.
(4) The City shall ensure that all small and large construction activities discharging into the
MS4 have developed and implemented a stormwater pollution prevention plan in accordance
with the TPDES CGP TXR150000. In arid, semiarid, and drought stricken areas, as
determined by the permittee, where initiating vegetative stabilization measures immediately
is infeasible, alternative stabilization measures must be employed as specified by the
permittee. As an alternative, vegetative stabilization measures may be implemented as soon
as is practical.
(5) Prohibited discharges- The following discharges are prohibited:
a. wastewater from washout of concrete and wastewater from well drilling operations,
unless managed by an appropriate control.
b. Wastewater from washout and cleanout of stucco, paint, from release oils, and other
construction materials.
c. Fuels, oils, or other pollutants used in vehicle and equipment operation and
maintenance; and,
d. Soaps or solvents used in vehicle and equipment washing;
e. Discharges from dewatering activities, including discharges from dewatering of
trenches and excavations, unless managed by appropriate BMPs.

(6) Construction plan review procedures- To the extent allowable by State, Federal and local
law, all permitteees shall maintain and implement site plan review procedures that describe
which plans will be reviewed as well as when an operator may begin construction. For those
permittees without legal authority to enforce site plan reviews, this requirements is limited to
those sites operated by the permittee and its contractors and located within the permittee’s
regulated area. The site plan procedures must meet the following minimum requirements:
a. The site plan review procedures must incorporate consideration of potential water quality
impacts.
b. The permittee may not approve any plans unless the plans contain appropriate site specific
construction site control measures that, at a minimum, meet the requirements described in
Part III.B.3.(a) or in the TPDES CGP, TXR150000.
(7) Construction site inspections and enforcement- To the extent allowable by State, Federal
and local law, all permitteees shall implement procedures for inspection large and small
construction projects. For those permittees without legal authority to inspect construction
sites shall at a minimum conduct inspections of the sites operated by the permittee or its
contractors and that are located in the permittee’s regulated area.
a. Inspections must occur at a frequency determined by the permittee, based on the evaluation
of factors that are a threat to water quality, such as: soil erosion potential; site slope;
project size and type; sensitivity of receiving water bodies; proximity to receiving
waterbodies; non-stormwater discharges; past record of non-compliance by the operators of
the construction site.
b. Inpsections must occur during the active construction phase.
All permittees shall develop, implement, and revise as necessary, written procedures
outlining the inspection and enforcement requirements. These procedures must be maintained on
site or in the SWMP and be made available to TCEQ.
Inspections of construction sites must, at a minimum:
1. Determine whether the site has appropriate coverage under the TPDES CGP,
TXR150000. If no coverage exists, notify the permittee of the need for permit
coverage.
2. Conduct a site inspection to determine if control measures have been selected,
installed, implemented, and maintained according to the small MS4’s requirements.
3. Assess compliance with the permittee’s ordinances and other regulations.
4. Provide a written or electronic inspection report.
c. Based on site inspection findings, all permittees shall take all necessary follow-up
actions to ensure compliance with the permit requirements and the SWMP. These
follow-up and enforcement actions must be tracked and maintained for review by
TCEQ.
(8) All permittees shall develop, implement, and maintain procedures for receipt and
consideration of information submitted by the public.
(9) MS4 staff training- All permitees shall ensure that all staff whose primary job duties
are related to implementing the construction stormwater program are informed or
trained to conduct these activities. The training may be conducted by the permittee or
by outside trainers.

IV.4.3. Construction Site Stormwater Runoff Control Selected Best Management Practices
BMP 4.1 Stormwater Pollution Prevention Ordinance
Description: The city of Balch Springs adopted article IX – Stormwater Pollution Prevention
ordinance on March 9, 2009. See appendix H. All new commercial and residential subdivision
development are required to submit plans that include an SWPP plan, these plans are reviewed by
the City Engineer to ensure compliance with the ordinance. No disturbance of land is allowed until
such time that the City Engineer approves the SWPPP. Development Review Committee meetings
are included as part of the development process in the City. All new commercial and residential
developers are informed of and given a copy of the “preventing stormwater pollution at Construction
sites” brochure, a copy of Article IX Stormwater Pollution Prevention Ordinance, and a copy of City
Code Division 3-Storm Drainage Ordinance. Each developer must sign a receipt stating that they
have been given the materials as stated above. Construction inspectors inspect the developments to
ensure compliance with the ordinance, inspection reports are kept for verification of any violations
of the ordinance and remedies to correct the violation. The receipts are kept on file and will be
available to TCEQ for inspection.
Measurable Goals/Evaluation: Conduct twenty four DRC meetings per year, each meeting
attended by a developers representative will include the City’s requirements as stated in City
Ordinances.
Responsible Parties: Development Review Coordinator, City Engineer, Inspectors, Chief Building
Official.
Implementation Schedule: Complete January 2016.

BMP 4.2 - Erosion Control Plans Design Criteria
Description: Require all plans to include Erosion Control Plans and SWPPP's designed
in accordance with NCTCOG SWM Design Manual for Construction. SWPPP must be
approved by the city prior to issuance of any permits. If an NOI to the TCEQ is required
a copy must be provided to the city prior to the start of construction. Contractors will be
required to review Construction Site Erosion Control information at the Development
Review Committee meetings.
Measurable Goals/Evaluation: Conduct twenty four DRC meetings per year, each meeting
attended by a developers representative will include erosion control requirements as stated in City
Ordinances.

Responsible Parties: City Engineer I City Inspector
Implementation Schedule: January 2016 to December 2018 - The city will require all
new construction to conform to the requirements of the NCTCOG SWM Design Manual
for construction in the development on Erosion Control Plans and SWPPP's.

BMP 4.3 - Staff Training
Description: The City’s Construction Inspector, Senior City Planner, Development Review
Coordinator, and Director of Public Works attended the training class “Stormwater Pollution
Prevention Practices During Construction” on January 28th, 2016 at NCTXCOG. Further training
will be provided as classes become available.

Measurable Goals/Evaluation: Four employees will attend NCTCOG training
entitled “Activity 510: Floodplain Management Planning”
Four Employees will attend NCTCOG training entitled “Inspection of Stormwater
Pollution Prevention Practices during Construction”

Responsible Parties: City Engineer I City Inspector
Implementation Schedule:
January 2016 to December 2018 - Designate Inspection Staff to attend training
classes as they become available until the entire inspection staff is trained.

BMP 4.4 Ordinance Adoption
Description: Per the Stormwater Pollution Prevention Ordinance section 14-459
violators of the ordinance are subject to fines and other remedies.
Illicit discharges of wash water, fuels, oils, soaps, solvents, building products, construction
wastes, trash, landscape materials, fertilizers, pesticides, herbicides, detergents, sanitary waste, and
from spills and leaks are included in the draft ordinance “Illicit Discharge Regulation” in section
82-75 that specifically prohibits these activities. The “Illicit Discharge Regulation” ordinance has
been approved by the City Attorney and will be brought before the City Council for adoption on
May 9th, 2016.

Measurable Goals: Once approved by the City Council, provide the adopted ordinance
to TCEQ with the annual report.
Responsible Parties: City Council, Chief Building Official, Code Enforcement.
Implementation Schedule: This Ordinance was adopted by the City Council on May
9th, 2016.
BMP 4.5 Providing for the receipt and consideration of input from the public for
stormwater related issues from construction sites.
Description: The City will develop a mechanism to track public input for stormwater
related issues at construction sites. These communications may be from formal meetings,
phone calls, letters, emails and/or voicemails. Track inquiries/complaints by the public by
date and nature of the complaint. Document investigative steps and outcomes of the
investigation in iworqs, maintain records of the investigation and make them available to
TCEQ for inspection.

Measurable Goals: Produce code enforcement activity reports monthly (12 times
per year) to evaluate the City’s response to public input concerning stormwater
related issues.
Responsible Parties: Chief Building Official, Construction Inspectors, Code
Enforcement Staff.
Implementation Schedule: January 2016 to December 2018. This BMP is fully
implemented.

BMP 4.6 To address stormwater runoff from construction sites one acre and
greater, including a larger common plan.
Description: The city of Balch Springs adopted article IX – Stormwater Pollution Prevention
ordinance on March 9, 2009. See appendix H. All new commercial and residential
subdivision developments are required to submit plans that include an SWPP plan, these
plans are reviewed by the City Engineer to ensure compliance with the ordinance. No
disturbance of land is allowed until such time that the City Engineer approves the SWPPP.
Measurable Goals: Each construction site meeting this criteria, will be inspected at a
minimum every fourteen days during the construction period to ensure compliance with
the ordinance. Inspection reports will be kept by the Chief building Official and made
available to TCEQ for inspection.
Responsible Parties: Development Review Coordinator, City Engineer, Inspectors, Chief
Building Official.

Implementation Schedule: This BMP has been fully implemented.
BMP 4.7 Construction Site Soil Stabilization Measures.
Description: Provide for the enforcement of the City’s post construction stormwater
requirements as described in City Ordinance article IX section 14-461 (appendix H).
Continue the enforcement of the City’s ordinances addressing post construction
stormwater requirements. Reevaluate ordinances as necessary to identify if revisions
are necessary to effectively control stormwater discharges from new development or
redevelopment and to require long term maintenance.
Measurable Goals: Inspect four previously completed developments for compliance
with Ordinance 14-461.
Responsible Parties: City Engineer, Construction Inspectors, Chief Building
Official, Code Enforcement Staff.
Implementation Schedule: This BMP has been fully implemented.

IV.4.4. Other Applicable BMPs

The following is a list of BMPs from other MCMs in the SWMP that have a construction site
stormwater runoff control. The primary purpose of these BMP is to address the MCM in which
they are contained.
4.2 Staff Training - parts of this training will de designed to help staff identify erosion
and sedimentation problems on construction sites.

IV.5. Post Construction Stormwater Management for New Development I
Redevelopment MCM4
JV.5.L Regulatory Requirement
All permittees shall develop, implement and enforce a program to the extent allowable under
state and local law, to control stormwater discharges from new development and
redevelopment sites that disturb one acre or more, including projects that disturb less than
one acre that are part of a larger common plan of development or sale. The program must be
established for private and public development sites. The program may utilize offsite
mitigation and payment in lieu of components to address this requirement.
All permittees shall use, to the extent allowable under state, federal and local law and local
development standards, an ordinance or other regulatory mechanism to address postconstruction runoff from new development and redevelopment projects. The permittees shall
establish, implement and enforce a requirement that owners or operators of new development
and redeveloped sites design, install, implement and maintain a combination of structural
and non-structural BMPs appropriate for the community and that protects water quality. If
the construction of permanent structures is not feasible due to space limitations, health and
safety concerns, cost effectiveness, or highway construction codes, the permittee may propose
an alternative approach to TCEQ. Newly regulated permittees shall have the program fully
implemented by the end of the permit term.
Requirements for all Permittees:
(1) All permittees shall review and update as necessary, the SWMP and the MCM
implementation procedures required by Part III.A.2. Any changes must be included in the
annual report. Such written procedures must be maintained either o site or in the SWMP and
made available for inspection by TCEQ.
(2)All permittees shall document and maintain records of enforcement actions and make
them available for review by TCEQ.
(3)Long term maintanence of Post Construction Stormwater Control Measures. All
permittees shall to the extend allowable under state, federal, and local law, ensure the long
term operation and maintenance of structural stormwater control measures installed through
one or both of the following approaches.
a. Maintenance performed by the permittee. See Part III.B.5
b. Maintenance performed by the owner or operator of a new development or redeveloped

site under a maintenance plan. The maintenance plan must be filed in the real property
records of the county in which the property is located. The permittee shall require the owner
of any new development or redeveloped site to develop and implement a maintenance plan
addressing maintenance requirements for any structural control measures installed on site.
The permittee shall require operation and maintenance performed is documented and
retained on site, such as at the offices of the owner or operator, and made available for
review by the small MS4.
JV.5.2. Overall Program

The city has a drainage design ordinance in place that addresses the post construction
stormwater runoff. A copy of the Ordinance is attached as Appendix I. New developments and
redevelopments are required to conform to the drainage ordinance. The ordinance will be edited
to address stormwater quality in addition to quantity.

IV.5.3. Post Construction Stormwater Management for New Development/Redevelopment Best
Management Practices

BMP 5.1-Post Construction Stormwater Management Ordinance
Description: The existing drainage design requirements to address stormwater
runoff from new development or redeveloped sites of one acre or more including
projects disturbing less than one acre, that are a part of a larger common plan of
development will be reviewed and if necessary, revised to meet the requirements of
this MCM. If revisions are made to the existing drainage design criteria, the city will
use information available from NCTCOG and other cities to determine the most cost
effective way to implement the changes. Per City ordinance 14-461 (appendix H) prior
to the receipt of the certificate of occupancy and the City Engineers approval of the
permanent erosion control design. The responsible party will submit a maintenance
plan. The maintenance plan shall be in accordance with the NCTCOG’s ISWMTM
design manual for site development, latest edition.
Measurable Goals/Evaluation: Review the Post Construction Ordinance twice per
year to determine effectiveness of the ordinance and recommend revisions if needed.
Responsible Parties: City Engineer, Chief Building Official
Implementation Schedule:
January 2016– December 2018- Ordinance 14-461 has been in place since
March 9, 2009. Review drainage design criteria and revise if necessary to meet
all current requirements of the MCM as stated in the general permit dated December
13, 2013.

BMP 5.2 Water Quality Protection Through Structural and Non-Structural
Devices
Description: The City has established, implemented, and enforces a requirement that
owners or operators of new development and redevelopment sites design, install,
implement and maintain a combination of structural and nonstructural BMPs
appropriate for the community and that protects water quality. All development and
redevelopment plans submitted to the City are reviewed by City Staff and the City
Engineer for appropriate structural and nonstructural controls designed and
implemented to reduce the introduction of pollutants into the MS4. Plans meeting the
criteria are approved by the City Engineer and given his seal. Approved plans are
inspected by Building Inspectors during construction and structural controls are
inspected as part of the final inspection prior to the issuance of a certificate of
occupancy if applicable. Letters of approval from the City Engineer and Inspection
reports are on file with the City and are available for inspection by TCEQ.
Measurable Goals: Inspect four previously constructed developments per year for
compliance with this ordinance.
Responsible Parties: Planning Staff, City Engineer, Building Inspectors.
Implementation Schedule: This BMP has been fully implemented and will remain
in place through December 2018.
BMP 5.3 Long Term Operation and Maintenance of Post Construction Control
Measures
Description: The City routinely inspects post construction stormwater control
measures, and responds appropriately and timely to complaints by businesses,
citizens, and the general public. When an investigation finds that the operation or
maintenance of a structural control is not sufficient a violation notice will be sent to
the owner and/or operator. This notice will define the violation, describe the actions
necessary to come into compliance with City regulations, and identify the timeframe
in which the remedies are required to be completed. Failure on the part of the owner
or operator to take the required actions can result in civil or criminal penalties as
prescribed in the Ordinance. All enforcement cases are entered into the iworqs
database and are available for review by TCEQ.
Measurable Goals: Inspect post construction control measures of four previous
developments per year.
Responsible Parties: City Staff, Building Inspectors, Code Enforcement, Fire
Department, Police Department.
Implementation Schedule: This BMP has been fully implemented and will remain
in place through December 2018.

BMP 5.4 Documentation of Enforcement Actions.
Description: All enforcement actions will be entered into iworqs database by code
enforcement officers. The required information for all enforcement cases will include
the address of the violation, the responsible party, facts of the case, the inspection
type, pictures or descriptions of the violation and the outcome of the enforcement
action. These reports are available to TCEQ for review.
Measurable Goals: Produce Code Enforcement records twelve times per year to
monitor violations and outcomes of enforcement actions.
Responsible Party: Code Enforcement Officers, Chief Building Official, Building
Inspectors.
Implementation: All Code Enforcement Actions are currently entered into the
iworqs database and contain the information as stated in the measurable goals. This
BMP has been fully implemented and will remain in place through December 2018.

IV.5.4. Other Applicable BMPs

The following is a list of BMPs from other MCMs in the SWMP that have a post construction
stormwater management component. The primary purpose of these BMP is to address the MCM
which they are contained.
1.1 Utility Bill Inserts -utility bill inserts will be developed covering several topics that have an impact
on water quality, and identify the public's role in protecting our local waterways.
1.2 City Newsletter Article - articles for the City's newsletter will be developed to discuss water
pollution topics and actions the public can take to help keep our local waterways clean.
1.4 Development Review Committee and Construction Meetings - meetings with the
development community provides a chance to give and receive input about the stormwater
program.
1.5 Stormwater Education and Awareness Materials - BMP 6.2 will produce materials that have an
education and outreach component.
1.6 Public Education Task Force - topics discussed at the Public Education Taskforce meeting
may provide information for consideration in the post construction measure management
program.
2.1 NOI and SWMP Notification - postings in newspapers to increase awareness about the
stormwater program and encourage public participation in the development process.
3.2 IDDE Awareness Campaign - discharges from failing permanent control measures may be
identified through the IDDE campaign.
6.1 Storm Drainage Maintenance - storm sewer maintenance activities may identify permanent
control measure failures.
6.2 City Staff Training - parts of this training will be designed to help staff identify permanent
control measure failures.

IV.6. Pollution Prevention/Good Housekeeping for Municipal Operations MCM5
IV.6.1. Regulatory Requirement
(a)

Program development

(1) All permittees shall develop and implement an operation and maintenance program, including an
employee training component that has the ultimate goal of preventing or reducing pollutant runoff from
municipal activities and municipally owned areas including but not limited to park an open space
maintenance: Street, road or highway maintenance; fleet and building maintenance; stormwater system
maintanence; new construction and land disturbances; municipal parking lots; vehicle and equipment
storage yards; waste transfer stations; and salt/sand storage locations.

(b) Requirements for all permittees
All permittees shall include the requirements described below in parts III.B.5(1)-(6) in the program:

(1) Permittee owned Facilities and Control Inventory
All permittees shall develop and maintain an inventory of facilities and stormwater controls that it owns
and operates within the regulated area of the small MS4. If feasible, the inventory may include all
applicable permit numbers, registration numbers, and authorizations for each facility or controls. The
inventory must be available for review by TCEQ and must include, but is not limited, to the following as
applicable.
a. Composting facilities
b. Equipment storage facilities
c. Fuel storage facilities
d. Hazardous waste facilities
e. Hazardous waste handling and transfer facilities
f. Incinerators
g. landfills
h. Materials storage yards
i. pesticide storage facilities
j. Buildings, including schools, libraries, police stations, fire stations, and office buildings
k. parking lots
l. Golf courses
m. Swimming pools
n.. Public works yards

o. Recycling facilities
p. salt storage facilities
q. Solid waste handling and transfer facilities
r. Street repair and maintenance yards
s. Vehicle storage and maintenance yards
t. Structural stormwater controls
(2) Training and Education
All permittees shall inform or train appropriate employees involved in implementing pollution prevention
and good housekeeping practices. All permittees shall maintain a training attendance list for inspection by
TCEQ when requested.
(3) Disposal of waste material, Waste material removed from the small MS4 must be disposed of in
accordance with 30 TAC Chapters or 335, as applicable.
(4) Contractor requirements and oversight
a. Any contractor hired by the permittee to perform maintenance activities on permittee owned facilities
must be contractually required to comply with all of the stormwater control measures, good housekeeping
practices, and facility specific stormwater management operating procedures as described in Parts
IIIB.5.(2)-(6)
b. All permittees shall provide oversight of contractor activities to ensure that contractors are using the
appropriate control measures and SOPs. Oversight procedures must be developed before the end of the
permit term and maintained on site and made available to TCEQ for inspection.
(5) Municipal Operation and Maintenance Activities
a. Assessment of permittee owned operations
All permitteees shall evaluate operation and maintenance activities for their potential to discharge
pollutants in stormwater, including but not limited to:
(i)
Road and parking lot maintenance may include such areas as
pothole repair, pavement marking, sealing and repaving
(ii) Bridge maintenance may include such areas as rechipping,
grinding and saw cutting
(iii) Cold weather precautions, including plowing, sanding and
application of deicing and anti icing compounds and
maintenance of snow disposal area
(iv) Right if way maintenance, including mowing, herbicide and
pesticide application and planting vegetation.

b. All permittees shall identify pollutants of concern that could be discharged from the above activities
c. All permittees shall develop and implement a set of pollution prevention measures that will reduce the
discharge of pollutants in stormwater from the above activities. These pollution prevention measures may
include the following examples.
(i) Replacing materials and chemicals with more environmentally benign materials or methods
(ii) Changing operations to minimize the exposure or mobilization of pollutants to prevent them form
entering surface waters
(iii) Placing barriers around or conducting runoff away from deicing chemical storage areas to prevent
discharge into surface waters.
d. Inspection of pollution prevention measures. Al pollution prevention measure implemented at permittee
owned facilities must be visually inspected at a frequency determined by the permitee to ensure they are
working properly. A log of inspections must be maintained and made available to TCEQ upon request.

(6) Structural Control Maintenance
If BMPS’s include structural controls, maintenance of the controls must be performed at a frequency
determined by the permitee and consistent with maintaining the effectiveness of the BMP.

IV.6.2. Overall Program

The overall goal of the Pollution Prevention/Good Housekeeping program for the City of Balch
Springs is to reduce the risk of water pollution by using proper maintenance and operation
procedures, training City staff for awareness about the hazards, and internal audits to track the
effectiveness of the program.
IV.6.3.Pollution Prevention /Good Housekeeping Best Management Practices

BMP 6.1- Storm Drainage Monitoring and Maintenance
Description: City staff shall develop an inspection and maintenance-tracking program
for the stormwater quality control features maintained by the City. The tracking program
will assist the City staff in tracking stormwater quality control measures in need of
maintenance, stormwater quality control features with repair issues, and other potential
problems associated with the aging of stormwater quality control features. As needed,
City staff will be trained, or hired, to assist in the inspection and maintenance of the
stormwater quality control system. Proper maintenance of the storm drainage system will
ensure design capacity is maintained, and any water quality improvements are preserved.
Measurable Goals/Evaluation: The City shall inspect 1000 feet of the storm sewer
system per year through the use of video camera equipment.
Responsible Party: Public Works
Implementation Schedule:
January 2016 to December 2018- Create an inventory of stormwater quality control
features maintained by the City. Include; date of installation, last inspection, and
maintenance activities. Develop inspection and maintenance guidelines for
stormwater quality control measures. Current status-incomplete.

January 2016 to December 2018 - Begin pilot inspection and maintenance
program. Evaluate results of pilot program to determine inspection frequency,
maintenance schedules, remark items, and other information to streamline the
inspection and maintenance process. Current status- in development
January 2016 to December 2018 -Continue pilot program implementation and evaluation.
January 2016 to December 2018 -Using results from pilot program develop City policies
regarding stormwater quality control feature inspection and maintenance. Fully develop
inspection and maintenance program.
January 2016 to December 2018 - Continue program implementation and
evaluation.

BMP 6.2 - City Staff Training
Description: As a participant in NCTCOG's RSWMP the City
will have access to training classes specifically designed for City
Employees. City staff will be selected based on job functions and
likelihood to engage in stormwater pollution activities. The number
of employees attending training, their responsibilities, and potential
effect on stormwater quality will be included in the annual report for
the permit year. Training activities will continue until all staff
positions have attended their respective training modules. Refresher
training activities will be conducted as needed to address changes in
technology, practices, policies, procedures or regulations and newly
hired employees.
Measurable Goals/Evaluation: Require twenty field staff members to
watch the video entitled “Stormwater Pollution Prevention: What We
Can Do, Municipal Employees Training Resources” by September
2016.
Responsible Parties: City Manager I City Inspector I Public Works
Implementation Schedule:
January 2016 to December 2018 - Identify City staff positions
that are determined to have an impact on stormwater quality.
Determine NCTCOG training modules applicable to indentified
staff positions.
January 2016 to December 2018 - Evaluate training program
to identify positions in need of refresher training, if any.
Develop new training materials as needed, and conduct new
training sessions as deemed necessary.
BMP 6.3 Proper Waste Disposal
Description: The City shall require that any work performed by, or
on behalf of, the City shall follow proper disposal requirements as
associated to dredge material, accumulated sediments and floatable
materials.
Measurable Goals/Evaluation: Obtain quarterly reports (4 per
year) from the City’s waste hauling contractor to document all
waste removed from the City is deposited in accordance with
State Law (licensed disposal facility).
Responsible Parties: City Engineer I Public Works
Implementation Schedule:
January 2016-December 2018 -Notify City Departments of this
requirement and ask for the assistance in identifying materials
disposed of, and how the disposal occurred.

BMP6.4 Contractor Compliance with Policy and Procedure
Description: All contractors hired by the City must adhere to the stated stormwater controls,
good housekeeping practices and specific operating procedures. All requests for bids shall
include verbiage that the contractor must follow all regulations and ordinances of the City of
Balch Springs, including the SWMP. All contracts with the City are reviewed by the City
Attorney and approved by the City Council. During preconstruction meetings the contractors are
supplied with the regulations pertaining to stormwater pollution prevention and the expectations
of the City. Routine inspections of the work being performed include stormwater management
compliance, if violations are identified corrective action is taken by inspection staff or code
enforcement and compliance issues are documented in iworqs.
Measurable Goals: Inspect four requests for proposals (RFPs) per year to ensure proper
notification and expectations are being conveyed to all contractors hired by the City.
Responsible Party: City Engineer, City Attorney, Chief Building Official, Construction
Inspectors, Code Enforcement Officers.

Implementation Schedule: This is the ongoing policy of the City. It is in effect.
BMP 6.5 Municipal operations and maintenance activities.
Description: The potential to discharge pollutants from municipal operations from road
maintenance, parking lot maintenance and cleaning, right of way maintenance, cold weather
operations, and facilities maintenance is taken seriously at the City. Pollution prevention
measures have been developed and implemented to reduce discharge of pollutants from the
City’s operation and maintenance activities. City staff have been trained to engage in practices
that reduce the possibility of creating polluted discharges into the MS4. This training is
reinforced through day to day oversight of staff behavior at all levels of service. Examples
include; Shop staff storing used oil in appropriate containers for recycling. Street crews using
proper procedures to ensure road tack, asphalt, concrete and coatings are applied in proper
conditions and any overspray, spoil or unused material is cleaned up and disposed of properly.
Parks crews properly applying herbicides and pesticides at the proper rate and under the right
conditions, removing trash and debris from parks, right of ways and medians prior to mowing
the area, this includes the bagging and proper disposal of excessive grass clippings and tree
trimmings. Hazardous materials used in day to day operations are stored in approved containers
and monitored for the health and safety of the staff and Citizens alike. In addition to daily
oversight of work activities the City inspects equipment and facilities, and has maintenance
schedules and contracts to find problems early and take corrective action before a problem arises.
Measurable Goals: Inspect City owned and operated facilities twice per year. Observe and
inspect maintenance operations twice per year. Document and record these inspections and make
them available to TCEQ for review.
Responsible Party: All City Staff are responsible for their area of operations, Team leaders and
Supervisors are responsible to identify and correct any behavior that is not acceptable. City

Management oversees the creation and revision of policy to ensure the City is operating in an
environmentally friendly manner.
Implementation Schedule: Policies, procedures and oversight are in place and are ongoing.

BMP 6.6 Pollutants of concern from municipal operations and maintenance activities.
Description: Pollutants of concern in the operation and maintenance of Municipal Operations
are identified by Supervisors through the knowledge and use of industry standards, MSDS
sheets, and formal training classes that identify chemical and biological hazards, what hazards
are present and the proper use and disposal of products that have the potential to pollute.
Examples include: Pesticides, Herbicides, Automotive fluids, industrial wastes, hazardous
household wastes, garbage, junk, septic waste, grease trap waste, refuse, wastewater from
vehicle wash facilities, detergents, soaps, solvents, concrete wash out, sanitary sewer
spills/overflows, degreasers, and many others. The proposed illicit discharge ordinance has a
complete list in section 82-75 of the ordinance.
Measurable Goal: Observe and inspect maintenance operations twice per year. Document and
record these inspections and make them available to TCEQ for review.
Responsible Party: All City employees are responsible to know the hazards of products used in
their area of expertise. Supervisors and managers direct, train and supervise their staff to ensure
compliance with stated goals and policies.
Implementation Schedule: Policies, procedures and oversight are in place and are ongoing.

BMP 6.7 Inspections of City Facilities
Description: In order to ensure that the City is in compliance with TCEQ regulations the City
shall develop a schedule to perform inspections of its pollution prevention measures for it’s
operation and maintenance activities.
Measurable Goal: Inspect City owned and operated facilities twice per year.
Responsible Party: Field operations Manager.
Implementation Schedule: January 2016 to December 2018.

IV.6.4. Other Applicable BMPs
The following is a list of BMPs from other MCMs in the SWMP that have a Pollution Prevention
I Good Housekeeping components. The primary purpose of these BMP's is to address the MCM
in which they are contained.
1.3 Stormwater Education -will include some materials for educating municipal employees about
storm water pollution hazards.
2.4 Texas SmartScape Program - the SmartScape program advocates the use of native and
adaptive plants. City staff involved in landscaping will be encouraged to use these principles on
City grounds.
2.5 Storm Drain Inlet Markers - some City staff may need to be trained in order to oversee the
inlet marker program.
3.1 Illicit Discharge Ordinance - additional City staff will need to be educated to assist in the
development of the Stormwater Quality Ordinance.
3.2 IDDE Awareness Campaign - City staff will be trained to monitor for signs of an illicit
discharge.
5.1 Post Construction Ordinance - additional City staff will need to be educated to assist in the
development of the Stormwater Quality Ordinance.
IV.6.5 Discharges to an approved Total Maximum Daily Load Segment.
The City of Balch Springs discharges stormwater into the Upper Trinity River, segment number 805.
The designated pollutants of concern for this segment are:
a. Bacteria
b. Dioxin in edible tissue
c. PCBs in edible tissue
d. Chlordane in edible tissue
Of these pollutants chlordane is considered a legacy pollutant.

The following best management practices shall be implemented to address discharges into the
segments with TMDLs.
7.1 Public education program addressing proper pesticide use.
Description: City staff will produce and distribute educational pamphlets concerning the
proper use of pesticides to the general public and commercial entities through the use of
pamphlet holders located at various City facilities. By educating the public on proper pesticide
use and storage there will be less chance of pesticide contamination into the MS4.
Implementation: Pamphlet holders will be delivered to City facilities and stocked with
educational materials by July 1rst, 2016. Pamphlet holders will be restocked as needed
throughout the permit term ending December 2018.
Measurable goal: Stock pamphlet holders with 100 copies of pesticide pamphlets.
Restock as needed.

Responsible Party: Development Review Coordinator.
7.2 Use of Street Sweepers on Major Thoroughfares.
Description: The City will partner with Dallas County to conduct street sweeping activities at
regular intervals throughout the permit term. By reducing the amount of sediment, trash and
debris on the streets, curbs and gutters of the City, the possibility of contamination of the MS4
will be reduced.
Implementation: Dallas County has been contacted and a project specific agreement is being
drafted. The projected time for approval of the project specific agreement is July 2016 with the
sweeping program continuing through the permit term expiring December 2018.
Measurable goal: Contract with Dallas County to sweep the major thoroughfares in the City
three times per year.
Responsible Party: Field Operations Manager

7.3 Periodic remote television inspection of and cleaning of storm sewers.
Description: City utility staff will periodically inspect storm sewer segments throughout the City by
the use of remote camera. Sections determined to be in need of cleaning will be scheduled for debris
removal by utility crews. The removal of floatables and debris from the storm sewers will reduce the
likelihood of contamination of the MS4.
Implementation: Remote camera inspections of storm sewer segments will begin in October 2016
and will be continued through the permit term ending December 2018.
Measurable goal: Staff will inspect 1000 feet of storm sewers per year via remote camera.
Responsible Party: Field Operations Manager
7.4 Erosion control measures at redevelopment construction sites to prevent the loss of source
soils contaminated by the previous use of legacy substances.
Description: The City has ordinances in place that require the use of SWPPP on all commercial
development sites. Drainage studies and calculations are required by City ordinances before any
commercial construction is approved. The use of detention ponds may be required on a site by site
basis as determined by the drainage calculations. All commercial developments are required to be
approved by the City Engineer, Planning Staff, Planning and Zoning Commission and City Council.
These approvals require signed and sealed documents before any earth disturbance. The required use
of SWPPP by City ordinance will reduce the amount of stormwater runoff from construction sites,
and reduce the possibility of contamination of the MS4.
Implementation: Ordinances are currently in place and are enforced during the planning review
process and through the construction process. Implementation date January 2016 and continued
through December 2018.

Measurable goal: The City will inspect four redevelopment sites per year to ensure erosion control
measures are in compliance with City Code.
Responsible Party: Chief Building Official, Construction Inspectors, Code Enforcement

7.5 Sedimentation and filtration structural controls to capture eroded contaminated source
soils prior to entry into a water body.
Description: The City has ordinances in place that require the use of SWPPP on all commercial
development sites. Drainage studies and calculations are required by City ordinances before any
commercial construction is approved. The use of detention ponds may be required on a site by site
basis as determined by the drainage calculations. All commercial developments are required to be
approved by the City Engineer, Planning Staff, Planning and Zoning Commission and City Council.
These approvals require signed and sealed documents before any earth disturbance. The required use
of SWPPP by City ordinance will reduce the amount of stormwater runoff from construction sites,
and reduce the possibility of contamination of the MS4.

Implementation: Ordinances are currently in place and are enforced during the planning review
process and through the construction process. Implementation date January 2016 and continued
through December 2018.
Measurable goal: The City will inspect four redevelopment sites per year to ensure erosion control
measures are in compliance with City Code.
Responsible Party: Chief Building Official, Construction Inspectors, Code Enforcement

7.6 The benchmark or Waste Allocation Load of the POCs for the TDML
The waste allocation load of segment 805 of the upper Trinity River is documented in the
publication titled “Two Total Maximum daily Loads for Indicator Bacteria in the Upper Trinity
River, Dallas, Texas” adopted on May 11, 2011. On page 18 of this report it identifies the wasteload
allocation as: WLAwwtf=Criterion/2*flow(MGD)*conversion factor
Where: Criterion=126 MPN/100ml
Flow (MGD)=full permitted flow
Conversion factor=37,854,000 100 mL /MGD
7.7 POC - Bacteria BMPs:
Since segment 805 of the Upper Trinity River has a POC of bacteria the following BMPs are
proposed.
a. Description: All elements of the Sanitary Sewer systems in the City are inspected,
repaired, and cleaned as a normal part of the utility departments daily tasks. Sanitary Sewer
improvements are part of the City’s Capital Improvement Plan which forecasts needs for
the next five years. Segments of the sanitary sewer system that are in need of repair are
reported, ranked and scheduled for replacement or improvement. Spot repairs are
performed on an as needed basis to alleviate immediate concerns.

The systematic inspection, cleaning and repair of the sanitary sewer system will reduce the
probability of a sanitary sewer blockage and spills which has the potential to contaminate the
MS4.
Implementation: The inspection system is in place. January 2016 to December 2018.
Measurable goals: Utility staff shall inspect 1000 feet of distressed sanitary sewer
infrastructure per year.
Responsible Party: Field Operations Manager

b. Description: Illicit discharges and dumping as a potential source of bacteria
contamination. City inspectors schedule and perform tests on all grease traps, lint traps and
grit traps. Test results are recorded and reported to the Director of Public Works. Operators
are required to have the traps pumped by a licensed operator and the waste is taken to a
treatment facility approved by TCEQ.
Implementation: Ordinances are in place and in force, schedules are in place and inspections
are on schedule. January 2016 to December 2018.
Measurable goal: The City will test a minimum of 90 grease traps per year.
Responsible Party: Field operations Manager
c. Description: Animal sources of bacteria are addressed through public education materials
and enforced through animal control and code enforcement.
Implementation: Ordinances are in place and are enforced by animal control and code
enforcement. January 2016 to December 2018.
Measurable goal: Animal control/Code Enforcement shall inspect a minimum of five
livestock pens per year for compliance with City Ordinances.
Responsible Party: Animal control Officers, Code Enforcement Officers
d. Description: Fats, oil, and greases as a potential source of bacteria will be addresses
through resident education. The use of pamphlets and flyers educating residents and
businesses are distributed in City facilities. Pamphlets include information on fats, oils and
greases, and pet waste.
Implementation: Pamphlets are available at City facilities and information is distributed
through the city website. January 2016 to December 2018.
Measurable goal: Stock 100 fats, oils, and greases pamphlets in pamphlet holders at four City
Facilities for resident, businesses and the general publics use and information.
Responsible Party: Development Review Coordinator

e. Description: On site sewage facilities (OSSF) are not allowed in the City of Balch Springs
where sanitary sewer infrastructure is available. If sanitary sewer infrastructure is not
available, the developer of a commercial site would be required to install the necessary
infrastructure for connection to the City’s sanitary sewer system. The infrastructure must
be designed and built to conform to the City’s standard construction details. In the event
new construction is proposed that is too far from established City infrastructure as to make
it cost prohibitive to install, an on site sewage facility may be installed. All OSSFs that
meet this criteria are referred to the Dallas County Health Department who reviews the
plans and inspects the construction of the OSSF. The City has an undetermined number of
OSSF systems that are currently in use, in the rare event one of these systems fail, the
Chief Building Official investigates the complaint and takes appropriate corrective action
to ensure the health, safety and welfare of the citizens of Balch Springs.
Implementation: This policy is in full force. All developments within the City are required by
ordinance to install infrastructure in full compliance with the City’s standard details. The City
partners with Dallas County Health Department to review, approve and inspect any OSSF
systems installed in the City.
Measurable Goal: The City inspects every development that requires new infrastructure to be
installed. At a minimum two sites per year that require the installation of new infrastructure
will be inspected. Complaints of OSSF system failures are investigated by the Chief Building
Official who takes appropriate corrective action to protect the health, safety and welfare of the
residents of Balch Springs.
Responsible Party: Dallas County Health Department, Construction Inspectors, Chief
Building Official.

7.8 Other POCs, Dioxin, PCB’s,Chlordane
Description: City staff will produce and distribute educational pamphlets concerning the
sources and hazards of Dioxin, PCB’s and Chlordane to the residents, general public and
commercial entities through the use of pamphlet holders located at various City facilities.
By educating the public on the sources and dangers of products containing Dioxins,
PCBs and Chlordane there will be less chance of these substances contaminating the
MS4.
Implementation: Pamphlet holders will be delivered to City facilities and stocked with
educational materials by June 1rst, 2016. Pamphlet holders will be restocked as needed
throughout the permit term ending December 2018.
Measurable goal: Stock 100 pamphlets in pamphlet holders at four City Facilities for
resident, businesses and the general publics use and information.
Responsible Party: Development Review Coordinator

Methods used for monitoring or evaluating progress towards achieving the benchmark WLA.
a. The following BMPs have been implemented and have been identified as an appropriate BMP to

address the concerns.
BMP 7.9 Public Education
Description: Public education materials distributed at City facilities and posted on the City
website for residents and businesses. With public education and awareness the probability of
contaminants entering into the MS4 will be decreased.
Measurable goal: Stock 100 pamphlets in pamphlet holders at four City Facilities for resident,
businesses and the general publics use and information.
Responsible party: Development Review Coordinator
Implementation: Pamphlet holders will be delivered to City facilities and stocked with
educational materials by June 1rst, 2016. Pamphlet holders will be restocked as needed
throughout the permit term ending December 2018.
BMP 7.10 Storm Sewer Inspection
Description: City utility staff will periodically inspect storm sewer segments throughout the City by
the use of remote camera. Sections determined to be in need of cleaning will be scheduled for debris
removal by utility crews. The removal of floatables and debris from the storm sewers will reduce the
likelihood of contamination of the MS4.

Measurable goal: Inspect 1000 feet of storm sewer segments per year via remote camera.
Responsible party: Field Operations manager
Implementation: January 2016 – December 2018

BMP 7.11 Storm Water Pollution Prevention Ordinances
Description: The City has ordinances in place that require the use of SWPPP on all commercial
development sites. Drainage studies and calculations are required by City ordinances before any
commercial construction is approved. The use of detention ponds may be required on a site by site
basis as determined by the drainage calculations. The required use of SWPPP by City ordinance will
reduce the amount of stormwater runoff from construction sites, and reduce the possibility of
contamination of the MS4.

Measurable goal: Inspect four commercial developments per year to ensure compliance with
City ordinances
Responsible party: Development Review Coordinator
Implementation: January 2016 – December 2018

BMP 7.12 Sanitary Sewer Inspections and Repair
Description: To reduce the possibility of a sanitary sewage system failure and to prevent
system overflows, all elements of the Sanitary Sewer systems in the City are inspected,
repaired, and cleaned as a normal part of the utility departments daily tasks. Sanitary Sewer
improvements are part of the City’s Capital Improvement Plan which forecasts needs for the
next five years. Segments of the sanitary sewer system that are in need of repair are reported,
ranked and scheduled for replacement or improvement. Spot repairs are performed on an as
needed basis to alleviate immediate concerns. The systematic inspection, cleaning and repair of
the sanitary sewer system will reduce the probability of a sanitary sewer blockage and spills
which has the potential to contaminate the MS4. BMP 6.6 (POC from municipal operations)
also contains information that may help prevent sanitary sewage overflows.

Measurable goal: Inspect 1000 feet of the sanitary sewer system each year.
Responsible party: Field operations Manager
Implementation: January 2016 to December 2018.

BMP 7.13 Grease Trap, Lint Trap and Grit Traps
Description: City inspectors schedule and perform inspections on all grease traps, lint traps
and grit traps. Inspections are recorded and reported to the Director of Public Works. Operators
are required to have the traps pumped by a licensed operator and the waste is taken to a
treatment facility approved by TCEQ. The systematic inspection of grease, grit and lint traps
will reduce the probability of a blockage and spill which has the potential to contaminate the
MS4.

Measurable goal: The City will test a minimum of 90 grease traps per year.
Responsible party: Field Operations Manager
Implementation: This program is fully implemented as of January 2016.

VI 6.6 Discharges to a water body with a species on the endangered species list
The Interior Least Tern, Sterna Antillarum athalassos has been identified as an endangered
species in segment 805 of the Upper Trinity River which the City discharges into. The City has
identified BMPs, MCMs, implementation schedules and measurable goals in the SWMP to
reduce levels of pollutants that discharge into segment 805 of the Upper Trinity River. The City
contacted a Texas Parks and Wildlife habitat biologist who stated that as long as there were no
construction activities in nesting areas of the Interior Least Tern that there would be no effect on
the Interior Least Tern. She agreed that since the City is implementing the SWMP which already
has BMPs and MCMs built in to reduce stormwater pollution, there would be no negative impact
on the Interior Least Tern.

IV.7.0 Recordkeeping and Reporting
The City will maintain all records, a copy of the MS4 general permit and all data used to
complete the Notice of Intent for this permit, for a period of at least three years, or for the term
of this permit, whichever is longer. A current up to date copy of the SWMP and a copy of the
general permit requirements will be maintained by the City Secretary.
The City will make the compiled records, including the NOI and SWMP, available for
public viewing at Balch Springs City Hall. The SWMP will be available to be viewed during
normal business hours, and supporting documents will be available for viewing within ten
working days following a request from the public. Other documents will be available in a
manner that is consistent with Texas law regarding the Public Information Act. Reasonable
charges in accordance with Texas law may be levied by the City for researching and preparing
any requested materials.

IV.7.1 Annual Report
The City will submit an annual report to the Executive Director of the TCEQ within 90
days of the end of each reporting year. The annual report will also be submitted to the TCEQ
Regional Office that serves the area of the regulated small MS4.
The annual report will summarize the City’s actions to address the requirements listed in
the small MS4 general permit. Generally the update report will summarize the stormwater
related activities for the previous year, evaluate the success of each BMP and the targeted
controls relative to their measurable goals. The annual report will also include plans for the
upcoming year and any changes to the SWMP.

Conclusion:
By following the items outlined above, the City of Balch Springs Storm Water Management Plan
will meet and potentially exceed the requirements of the TCEQ General Permit TXR #040000.

This plan is a proactive and living plan, which will be implemented, monitored, reviewed and adjusted as
necessary to maximize its effectiveness.

